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AGENDA 
 
 
 

8:00 – 8:30 a.m. Registration  

8:30 – 8:50 a.m. Welcome and Introductions Lucy C. Gee, MS, Director  
Division of Medical Quality Assurance 
 

8:50 – 9:15 a.m. Opening Remarks Scott A. Rivkees, MD 
State Surgeon General 
Florida Department of Health 

9:15 – 10:05 a.m. Legislative Update Mark Whitten, Chief of General Operations  
for Bureau of Health Care Practitioner Regulation 
Division of Medical Quality Assurance 

10:05 – 10:30 a.m. Prosecution Services Unit Update 
(PSU) 

John Wilson, Deputy General Counsel 
Office of General Counsel 

10:30 – 10:45 a.m. Break  

10:45 – 11:00 a.m. Enforcement Update Christopher Ferguson, Chief of General 
Operations for Bureau of Enforcement  
Division of Medical Quality Assurance 

11:00 – 11:15 a.m. Financial Update Melinda Simmons 
Senior Health Budget Analyst 
Division of Medical Quality Assurance 

11:15 – 11:25 a.m. Customer Service Enhancements Lola Pouncey, Chief of General Operations for 
Bureau of Operations  
Division of Medical Quality Assurance 

11:25 – 11:45 a.m. Long-Range Policy Planning  Denise Simpson, MPA 
Strategic Planning Strategy Manager 
Division of Medical Quality Assurance 

11:45 – 1:00 p.m. Lunch (on your own)  

1:00 – 1:20 p.m. Unlicensed Activity (ULA) Chilo Casas, ULA Liaison 
Division of Medical Quality Assurance 
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1:20 – 3:30 p.m. Group Discussion (Live SWOT)  
1. ULA  
2. Workforce Shortage  
3. Telehealth 

Facilitators/Note Takers 
 

Christopher Ferguson, Chief of General 
Operations for Bureau of Enforcement  
Division of Medical Quality Assurance  
 

Jennifer Wenhold, MSW, Executive Director 
of the Board of Dentistry and Board of Pharmacy 

Division of Medical Quality Assurance 
 

Claudia Kemp, JD, Executive Director 
of the Board of Medicine 
Division of Medical Quality Assurance 
 

Joe Baker, Executive Director 

of the Board of Nursing 

Division of Medical Quality Assurance 
 

Allen Hall, Executive Director 

of Medical Therapies and Psychology  

Division of Medical Quality Assurance 
3:30 – 3:45 p.m. Break  

3:45 – 4:15 p.m. Open Forum Facilitators/Note Takers 
 

Janet Hartman, Executive Director 
of Boards of Podiatric Medicine, Opticianry, Athletic 
Training, Hearing Aid Specialists, Orthotists & 
Prosthetists, and Clinical Social Work, Marriage & 
Family Therapy and Mental Health Counseling 
Division of Medical Quality Assurance 
 

Kama Monroe, JD, Executive Director 
of Boards of Osteopathic Medicine, Massage 
Therapy, Acupuncture, Speech Language Pathology 
and Audiology, and Council of Licensed Midwifery 
Division of Medical Quality Assurance 
 

Anthony B. Spivey, DrBA, Executive Director 
of Boards of Chiropractic Medicine, Clinical 
Laboratory Personnel, Nursing Home Administrators, 
Optometry, EMT/Paramedics, Radiology 
Technologists, and Medical Physicists 
Division of Medical Quality Assurance 

   
4:15 – 4:30 Closing Remarks & Evaluation Lucy C. Gee, MS, Director  

Division of Medical Quality Assurance 

 


